
 

 
Chief Officer & RFO: Georgina Morgan Denn BA (Hons) FSLCC | Chairman: Councillor Vinay Manro 

 

 
 
 
 

 

Officer’s Recommendation 

1. To note the audit report of the website redevelopment and branding. 
 

1. Background 
1.1 This report summarises the outcome of the website redevelopment project which was 

undertaken by HWPC in August 2020, and completed in January 2021. The report will 
review the outcome of key deliverable objectives, the execution of the project and the 
associated costs.  

 
2. Objectives 
2.1 Customer Objective: To create an exciting, engaging and user-friendly platform for 

community engagement that is accessible, functional, resilient and representative of the 
community it represents, and the community it will represent in the future.  

2.2 Compliance: To create a website that complies with all sector transparency and 
accessibility regulations, including being fully compliant with the International WCAG 
2.1 AA Accessibility Standard (based on 4 design principles of perceivable, operable, 
understandable, robust). For more information regarding the guiding principles, please 
visit: Understanding WCAG 2.1  

2.3 Project Timescales: An extensive list of website requirements and functionality was 
provided with the Invitation to Tender document that was listed publicly in August 2020. 
The project award of contract was 23rd September 2020, with a project completion (new 
website live launch) to be January 2021.  

2.4 Project Budget: an available budget of £5,000.00 (402/4401) was assigned for the 
delivery of this project  

 

3. Customer Objective 
3.1 It is difficult to evaluate, measure and report if the descriptive objectives listed above 

(exciting, engaging and user-friendly) were met for this project (and to apply personal 
objectivity).  However, a recent community survey regarding Council communication 
methods demonstrates that information sharing and news updates via the new 
website is generally well perceived by residents, as follows: 
3.1.1 Content: 23.8% Average, 71.4% Good, 4.8% Excellent  
3.1.2  Ease of Reading: 35% Average, 55% Good, 10% Excellent 
3.2.3  Layout and design: 30% Average, 55% Good, 15% Excellent  
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4. Compliance  
4.1 The supplier selected by the Website Working Party scored highly for compliance and 

technical approach in response to the Invitation to Tender, and delivered to 
specification.  

 

4.2 The Haydon Wick Parish Council website now has a number of accessible features, 
which can be found on the Accessibility Menu on each page: 

 
 

  



 

 
4.3 Regular in-house accessibility testing of the website is required. Whilst the website was 

developed to meet WCAG 2.1 AA Accessibility Standards; the maintenance, 
sustainment and regular checking of compliance is the responsibility of the Parish 
Council.  

4.4 The government has created a manual WCAG2.0 AA checklist (18f) which can be used 
against each page of the website. The checklist can be used as a reference and is 
suggested not to be used for full compliance testing. To access the manual check form, 
a link can be found here: 18f Checklist.gov.uk 

4.5 A number of free accessibility checking tools are available online. The .gov.uk website 
provides the following recommendations for tools to use (only the top performers are 
featured in the table below):  

 

 

4.6 Based on the recommendations and feature comparison detailed on the .gov.uk 
website, WAVE was selected as the preferred free web accessibility evaluation tool to 
be applied to the HWPC website to monitor accessibility compliance moving forwards. 
WAVE is a suite of evaluation tools that helps authors make their web content more 
accessible to individuals with disabilities. WAVE can identify many accessibility and 
Web Content Accessibility Guideline (WCAG) errors, but also facilitates human 
evaluation of web content. 

4.7 Although not applicable to this report in specific reference to website redevelopment 
project delivery evaluation, it should be noted that a recent WAVE tool run revealed 
several accessibility/website errors due to on-going administration required and will be 
resolved shortly. The errors were predominantly missing alternative text for images, and 
links that require checking – and not relating to the main accessibility functions of the 
website): 
 

https://accessibility.18f.gov/checklist/


 

 

 

5. Project Timescales 
 

August 2020: Tender advertised 

September 2020: ITT responses scored by Working Party and contract awarded to Clear 

Water 

October – January 2021: Website built and content created  

January 2021: website live and press coverage  

 

6. Project Costs 
6.1 Project Budget: 

£5,000.00 (402/4401) for Website. Actual £3,060. 
£1,500 (402/4412 £15000 for Branding. Actual £850. 

6.2 Website hosting is £750 per annum. 

 

7. Next Steps 
7.1 A new Accessibility Policy was created as a result of the website development project, 

has been adopted by Council and added to the website 
7.2 Continued monitoring of website accessibility performance 
7.3 Continued development of increased accessibility document formatting  

 

  


