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Recommendations 
1. To note the report.  
2. To note a request for donations of cakes for the Memory Cafe from Councillors. 
 

Background/ Project Update 
The Council has held twelve (12) Memory Cafés since it started in October 2021. It 
has grown rapidly and is now at full capacity. To ensure the safety of everyone, we 
will continue to implement the COVID safety measures currently included with the 
Memory Café risk assessment. The maximum number is still 25 people. 
 
When the Memory Café was first set up, we had donations of refreshments and cake 
from the Morrisons Community Champion Fund, unfortunately this role is no longer 
something Morrisons have. We have contacted other local business owners in the 
Haydon Wick Parish and the larger companies, but they are unable to donate at 
present. The Memory Café Coordinator would like to ask if any Councilors would like 
to donate to the Café, the Café sessions take place every second and fourth 
Wednesday of the month. A list of dates and activities program can be found on the 
Haydon Wick Parish Council website.  
 
Evaluation 
On Wednesday 9th February, the Memory Café had an evaluation from Nyree 
Kingsbury Public Health Practitioner (Dementia) for Public Health Swindon Borough 
Council. This was highly informative for the Memory Café Coordinator to see how the 
HWPC Café performed in relation to other, longer-running Memory Cafes services in 
the area. The evaluation was very complimentary, and more details can be found 
below: 
 
Overall conclusions: 
The Café was well run, and the patrons looked happy, engaged and safe.  The general 
feeling was that the patrons could speak to the helpers/staff, although today was a 
particularly busy day so there wasn’t as much time as normal for chatting and 
socialising between the group as there is on most occasions. 
The Café was run efficiently; you felt welcomed from the moment you walked into the 
building whether you were a regular or it was your first time.  There were 3-4 members 
of staff; maximum attendance capacity for the Café is 25.  Great care had been taken 
to think about the session, from the theme to the resources and even the refreshments.  
Haydon Wick Parish Council has developed close links with local businesses, in this 
case Morrisons, who donated the biscuits for decorating.  This is encouraging as it 
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shows how the local Community is helping support people living with dementia and 
their families. 
The café is advertised through various social media outlets, email and other media 
channels.  A recent leaflet drop to the local area will hopefully increase awareness and 
maybe encourage new people to attend. Potentially, if there is enough interest 
(especially as people are coming out of various stages of “lockdown”) there might be 
a possibility of holding a Café each week but this would depend on staffing/helpers 
and funding.  Greater awareness of the minibus/transport and how it can be accessed 
would be useful to the patrons that don’t drive or are able to use Public transport easily.  
If possible, it would also be good to see information eg. The WOW events guide 
(What’s on When), Swindon Carers’ ‘What’s on guide’ or signposting to how they can 
be found.   
 
Going forward, activities catering for the Carers as well as the people living with 
dementia would be good to see. We noticed there were quite a few male carers, so it 
might be worth asking them whether there were any specific/tailored sessions they 
would like to have?  We thought participants with dementia/carers could be canvassed 
about their special interests and see if these could be themed into the café activities 
to help spark memories - a participant said they loved bingo, one loved particular 
music etc. One of the carers had run a gardening group, so it would be good to involve 
them in the allotment gardening project the Haydon Wick Memory Café are planning.  
Greater use of the facilities they have at the Parish Council offices eg. Projector for 
film screenings, Mobii interactive desk sessions etc should also be encouraged. 
At some point it would be helpful to gauge how people are feeling towards the service.   
Eg. Do they feel they are able to socialise at the group, has attending the group made 
their life better, what do they value most about the Memory Café etc? 
In conclusion, we felt the Café was well run, taking into account the safety, wellbeing 
and enjoyment of its patrons.  The staff/volunteers are caring and kind, the sessions 
are well thought out and inclusive for all.   
 
Nyree Kingsbury, Susan Lambert - Public Health, Swindon Borough Council 
 
A participant survey was also conducted to seek feedback on the current delivery of 
the HWPC Memory Café, and to understand any improvements or changes that may 
be required. The feedback from the parish residents was particularly good, it 
highlighted how the café is beneficial to the residents living with Dementia, and how 
the environment meets the needs of the carers too. The feedback will be collated into 
one electronic form and shared with members of the committee in due course.  
 
Dilys the Therapy dog has been an enormous success, all the residents loved the 
session with her, and she will be returning in April. 
 
Swindon Carers Centre visited for an interactive talk; this was very informative for 
everyone. 
 
 
 
 
 
 



 

 
 
 
 
The Memory Café has been doing lots of crafts including making stress balls, Cress 
heads, planting sunflower seeds. 
 
 

 
 
 

 
 
 
 
 
 



 

 
 
 
Working Towards 
• A plan for hiring out the Mobi Station is currently being put together (SLA 

agreement draft, research relating to hire fees and a list of waiting organisations is 
on file thanks to recent networking events)   
At present we have a technical issue with the Mobi, we have an engineer booked 
for the 13th of April, the warranty is still in place until June so there will be no cost 
implications. The Memory Café Coordinator has already been compiling a list of 
potential groups that would like to hire the Mobi on a regular  

 basis. 
• ‘Singing for the brain’ will start with a taster session on Wednesday 13th April. 

These sessions are brilliant for memory, interaction and a general feeling of 
wellbeing. 

• In May the Memory Café have been lucky to book Wiltshire Rural Music, they will 
be coming to do a 50-minute session free of charge, the musician will be playing 
alongside a bubble-ologist. 

• The Memory Café Coordinator is going to research and investigate funding for a 
fish and chip event for the Memory Café residents. 
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