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Thames Avenue

Swindon
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SN25 1QQ

March 29 2021

Dear Customer,

Re: 2021 Price Review

Firstly, I would like to take this opportunity to thank you for your continued custom. Whether you are 

currently using our services or have had to take advantage of our service suspension due to Coronavirus 

lockdown restrictions, we at Hills are very appreciative of you choosing us as your waste and recycling 

collections service provider. 2020 and early 2021 have been unprecedented in terms of the challenges 

which we have all been presented with and as I write this letter, we remain optimistic that there are some 

signs of a return to normality. 

As always, the Spring brings our annual price review, which we have decided to delay by one month until 

May of this year. The Government has implemented an increase in Landfill Tax from April 1, 2021 and it is 

therefore necessary to adjust your rate accordingly. 

Therefore from May 1, 2021, your new collection cost will increase by:

Container Type Per empty / collection Excess weight

Container Type Transport Disposal

1p5%

5% 5%

Wheelie bins, Rear end loaders and

Bagged waste

Skips and Hooklift containers

All in prices will increase by 3%

Existing container rental charges will increase by 1p per day

All other container types not listed above will increase by 5%

I realise that, given the year we have all faced, a price review will not be welcomed, however an increase 

in Landfill Tax and moreover disposal prices in general, we have little choice but to pass on an element of 

the disposal increase to all our customers. With other costs remaining relatively static, we have been able 

to keep the increase to an absolute minimum. 

Should you wish to discuss this letter, or wish to speak to a member of our Customer Service team about 

any other matter including reinstatement or continued suspension of service, then please contact the 

team on 01793 714950 or waste.sales@hills-group.co.uk 

Yours Sincerely, 

Neil Pollard

Divisional Director - Commercial Collections


