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Officer’s Recommendation 

1. To note the report.  
 

Background 
In the last two months, the Marketing and Events Co Ordinator has continued to develop social 
media posts through brand and animation. Supporting the Council with various promotional 
materials and community events photography/filming. The Co Ordinator manages the 
administration and the artwork production of the Haydon Wick ‘Living’ Magazine. The Co 
Ordinator has organised, marketed and delivered February Half Term Recycled craft activities 
and is currently planning and organising Easter Youth activities and the VE Day Celebration 
event. The Co Ordinator is also supporting the Meetings Administrator with Marketing and 
literature for the Annual Parish Meeting. 
 
Website Analytics – popular pages and trends over the last 60 days 
 
User Acquisitions comparing the last 60 days with the previous 60 days (25th Jan – 21st 
March)  
In the last 2 months we’ve seen a huge increase in new users. This could be due to online 
booking and voting links and POS Vacancies. 1,226 users are from search engines like 
Google. 
 

 



 

 
 
User Behaviours – most popular landing pages 
The screens below illustrate a sustained trend in the popularity of pages such as Mouldon 
Hill Country Park. Notably, there has been an increase in user engagement with events and 
interest in vacancies, contributing to a rise in targeted traffic. 
 
User Behaviours – most popular pages and actual visits in the last 60 days 

 
 
 
 
 
  
 
Monthly Bulletin Analytics 



 

February Youth Events  bulletin was delivered to a targeted 187 email subscriptions. 71.7% 
opened and looked at the email 5.3% people read the content and were compelled to click 
through to the target page.  
March Bulletin was delivered to 378 subscriptions an increase of 68 recipiants since 
Decemeber. 57.4% opened and looked at the email 10.1% people read the content and 
were compelled to click through to the target page. 
 

      
 
Upcoming Social Media themes and regular schedules  
Regular good news posts: Monday: Haven, Wednesday: Memory Café and Friday: Parks & 
Open Spaces Maintenance Updates. Weekend: Regular event posts, Vacancies, Haydon 
Wick Hero posts and reminders of what’s on in the following week. 
 
Notable dates, consultations on Community Grants and Outdoor Gym Equipment have run 
through February and March supporting  
  



 

 
Social Media Analytics 
 
 
Reach 
Although the reach has dropped since the last report you can see in the graphs below that 
overall, the figures are more regular. The high peaks in the previous report were around the 
time of the Christmas Carnival when we had particularly high engagement on social media. 
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Instagram 
 

 



 

 
 

 
 
Facebook Instagram 
  
Top content by views FB  

 

Top content by views Insta  

 
Top posts by Interactions FB Top posts by Interactions Insta  



 

 
 

 

 
 

 
 

 

An increase of 60 followers 
With a decrease of 13 unfollows 
 

An increase of 6 followers with a decrease 
2 unfollows 
 

FB Comments from our Community: 

 
Message from the Chairman: 



 

 
Outdoor Gym 

 
Community Cafés Posts: 

 
 

 

 
 
Youth Posts: 
 



 

 

 

 
POS Posts: 

 
 

 
Followers  
We continue to grow our followers on Facebook and Instagram.  
 
  



 

 
 
Website Development  
The Co-ordinator is working on a new layout for the Grounds Maintenance Schedule. To 
improve the useability and ensure information is current. 
 
Brand Development 
The co-ordinator has spent time showing new starters the brand guidelines to ensure 
consistency and will monitor all new public facing branded literature. 
   

Orbital Market – Councillor Surgeries and Event Promotion. 
The Orbital Market have agreed for Council presence at each monthly Market. 
Cllr Vinay Manro will compile a rota for councillors to attend. Portable event 
kit has now been organised for future pop-up events. The co-ordinator has 
produced a build guide to help set up. 
 
Haydon Wick Living Magazine 

Deliveries were slightly delayed due to courier late delivery from the printers. However, 
deliveries are scheduled to be completed be end of March. 
Income from advertising this edition: £889.12 
 
VE Day Celebration Event: 
To note VE Day Report 
 
Other: The Marketing and Events Co-ordinator has completed Food Safety Level 2 Training. 
Enabling events/activities with food preparation included, such as youth activities, following 
clear food safety processes and best practice. 
 
NSPCC Listen up, speak up Training delivered. Nine members of staff/councillors attended 
with 5 members of the public, which included 3 members of the South Swindon Parish Youth 
Club Team. 
 
 
Working on: 

• Marketing and Support - income generation pack. 
• Community Led Action Plan evidence based social media campaign 
• VE/Summer/Christmas Event provisional bookings 
• Annual Report in preparation for the Annual Parish Meeting 
• Lottery Funding application support 
• Community & Youth Easter activities planning 
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