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Officer’s Recommendation 

1. To note the report.  
 

Background 
In the last two months, the Marketing and Events Co Ordinator has produced marketing and 
digital communication to support Community Development team events & activities. Delivered 
a Half term Autumn Crafts at the Parish Office, Christmas Lantern Workshop and a Craft & 
Connect session. Completed the Winter Living Magazine. Planning and organising the 
Christmas Carnival. Developing Sponsorship Pack. Supported the opening of the Outdoor 
Gym, Councillor Charity Events, Remembrance Display. 
 
Website Updates  
Updated the Youth Page with Christmas activities. Vacancies Page with seasonal vacancy for 
POS. Updated Consultation page with latest Community Led Action Plan detail and posted 
over 13 news items.  
 
Marketing - Measuring Success 
 
October 

• Autumn Crafts: Fully Booked (picked up by Swindon Advertiser) 
• BEST Multi – Sports: Expected Numbers 
• Tricks, treats & Pumpkins: Fully Booked  
• Craft & Connect: Fully Booked 

November 
• Seasonal Vacancy – Good response with high standard of applicants 
• Charity Bikeathon - Excellent social media engagement, picked up by Greatest Hits 

Radio, Shared by Entertainment Swindon. Reached over 22,113 over 12 posts 
 

Media coverage: 
 
Entertainment Swindon:  
White Eagle Outdoor Gym Video Report 
Web News: 
 

https://fb.watch/DBOKtvB8O1/


 

Swindon Advertiser: 

 

 
 
 
Radio Interviews with Cllr Vinay Manro 



 

BBC Wiltshire: Tea & Toast Tuesday 
Greatest Hits: 24-Hour Bikeathon 
 
Monthly Bulletin Updates 
Due to the increase in reader subscriptions, we are now at a point where we either pay to 
increase the subscription level of Mailpoet or look at an alternative. The Marketing & Events 
Co-ordinator is to trial Microsoft Sway as an alternative. This also allows us to embed the 
newsletter into relevent news pages on teh website creating a library of all communications. 
 
Social Media Updates  
Regular good news posts: Monday: Haven, Wednesday: Memory Café, Thursday: 
Companions Cafe and Friday: Parks & Open Spaces Maintenance Updates are now 
organised by the Receptionist/Administration Assistant. Giving the Marketing & Events Co-
ordinator more time to focus on Pre-activity/event campaigns and marketing, brand awareness 
campaigns. During October & November the Events Co-ordinator posted: 72 social posts. 
 
Branding 
New GMF signage and Play Area signage created to print ready artwork.  
 
Councillor Events  
Creating marketing collateral for the Quiz & Bingo Night including booking system and 
management of ticket sales. Production of quiz sheets, presentation of raffle prizes, 
purchasing of bingo resources and support on the night.  
 
Marketing support for the Bikeathon, including social graphics, posts, web posts and 
background presentation. 
  
Haydon Wick Living Magazine 
The winter magazine was delivered during November. Dor2Dor transferred their contracts to 
Zip-a-round there have been teething problems with the new delivery service. Consistency in 
approach has been affected, where zip-a-round delivered to homes regardless of ‘no junk mail’ 
signage displayed. This has caused challenges regarding print quantity and 1 complaint from 
resident regarding attitude when approached regarding unwanted delivery. Co-ordinator to 
look at alternative providers in readiness for the Spring edition. 
 
Other Items 

• Income generation pack – Co-ordinator has created a sponsorship pack to support 
business to business engagement. 

 
Working Towards  

• Christmas Carnival  
• Building a campaign to drive engagement for the Community Led Action Plan 2026-29 
• Audio/Visual for the Annual Parish Meeting 
• New style bulletin – Microsoft Sway 
• Branded display of services for the North Swindon Library 
• Inputting into 2026/27 Community Development Events Calendar 
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