


 
PAs create a service agreement before starting work, this details the
requirements of the job and where necessary Curam will ensure they have
the correct certificate/training and qualifications for the job. PA are fully
insured and will raise invoices payable by the service user through the
platform only. 

Key points:

•Choice and control 
Clients choose their PA for them or their loved ones and have full
control over who delivers their care, when, and where. 

• Value 
With the lowest fees in the sector, more money goes to care and less
on admin 

• Reliability 
99.9% of scheduled shifts on Curam are carried out vs. 85% sector
average 

• Speed and convenience 
• Curam clients can hire PAs in a matter of minutes 

PAs have already had their DBS checks done as well as right to work in
the UK, and as they are self-employed they take care of their own
taxes and national insurance contributions 

• Billing is done through the app or website. 
• Extra features 

CuramMeet:
Clients can do video or audio calls with potential PAs from the Curam
app or website without exchanging contact details 
 Family app: other family members can be kept in the loop on care
arrangements
Care notes: keep track of PA visits with the care notes feature
PAYE employment option available for when you have found the perfect
PA

As discussed [outside of your report to the councillors]. 

Our Proposal:  

To work with you, signposting our services with E-leaflets or physical
leaflets, attending your coffee mornings to help increase exposure of Curam
and help local people access the care and support services they need, giving
them the opportunity to exercise choice and control. 

I have spoken to the team, and we would love to help contribute to Swindon
Parish council community and pay per referral that comes from you
signposting with posters/leaflets. These posters will have a unique QR code/
discount code which will determine the service users have signed up from
your poster, for each transacting client we will pay the agreed amount
towards the local community coffee mornings, trips out and support for
carers you told me about.

Let me know your thoughts 






